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Board of Directors

You give possibility :’

and potential CASEY

HOUSE

'This report is a love-filled story of gratitude for
you, as a dear friend and supporter of Casey House.

It’s a story of potential and possibility. A story of
hope and healing.

We will take you on a journey through Casey
House and the many services you support, from a
client perspective.

Given the sensitive nature of our clients and their life
circumstances, this story has been created for you using a
composite collection of the many client stories we have
seen and observed over the years.

'The photographs were taken with help from some
wonderful volunteers rather than clients, to protect
client privacy.

'These programs, these spaces, these stories. ..

Everything that happens inside Casey House...
It’s all possible because of YOU.

‘Turn the page and let the journey begin!
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You gave a
warm welcome CASEY
HOUSE
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I finally got the courage to walk up to the doors. A
friend had told me about Casey House. Said theyd be able
to help me there.

But I wasn't sure what to expect.

Would there be silent looks and subtle gestures? Would
I be turned away, told they couldn't help me, like so many
others?

'The back of my neck felt all hot, my palms damp and
clammy.

As I reached out my hand, I noticed some words
printed on the window. They made me feel just a little more
welcome, a little more at ease.

“...we are committed to caring for and sharing this land
respectfully and sustainably, ensuring that the dish is never
emptied and continues to nourish all inbabitants.”
I took a deep breath and walked fully into Casey House

for the first time, up to a smiling lady behind the desk, and
asked:

“Can you please help me?”
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Thanks to you!

You gave access to care

CASEY
HOUSE

I was so happy to move to Canada. It truly is a place of
freedom and opportunity.

It was impossible living with HIV in my home country.
Here, it’s better, but still really hard. It’s confusing to know
who to talk to or what forms to fill out.

I was feeling pretty unwell, and knew I should seek help.
Someone told me that Casey House has a special clinic for
people living with HIV who don't have medical insurance.

I came, hoping to get the medicine and treatment I
need. I dearly hoped to connect with people who could help
me.

I was so nervous waiting to see the nurse practitioner
for the first time. But I didn’t need to worry. They were so
kind, and gently reassured me. I relaxed even more, feeling
like I was finally in the right place, with people who truly
cared about my well-being.

I know that YOU were there too, reaching out your
hand. Thank you for giving so kindly to support Casey

House and the work they do to help people living with and
at risk of HIV — like me.

Did you know?

Blue Door Clinic provides health care to people living with HIV
who are uninsured in the greater Toronto area. At present, 210
clients are actively receiving care through the Blue Door Clinic.
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You gave comfort and
revitalizing medical treatment CASEY

HOUSE

'The team at Blue Door Clinic suspected I had an
infection and recommended I spend a day or two in hospital.

I was so worried. How was I going to pay for it without
OHIP? Plus I didn't even have any clothes or overnight
things with me.

But they reassured me that it would be covered.

When I was admitted, they gave me a comfort kit with
a toothbrush, toothpaste, soap and a razor, along with other
things that helped me feel more comfortable and at home.

They said these things were provided by kind donors
like you.

'The nurses and doctors were all so compassionate. You
can tell they really care about their patients. A kind volunteer
even came to sit with me and asked if there was anything I
needed.

After a few days of assessment, rest and medicine, I felt
so much better. Thank you for helping to make my hospital
stay as comfortable as it could be.

Did you know?

Casey House’s 14-bed inpatient unit features private rooms
and a team of nurses, doctors, a pharmacist, social workers
and caring volunteers. The interdisciplinary team provides
24-hour care for illnesses and infections, stabilization, mental
Thanks to you! health and addictions, and end-of-life care.
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You gave someone to talk to

CASEY
HOUSE

I remember the first time I sat down with Ben®, the
peer who supports me. I felt nervous, unsure what to expect.
But he was really easy to talk to and I was at ease right away.
I felt seen and heard in a way I hadn't before.

Ben helped me learn what Casey House has to
offer, like art and recreational therapy, massages, and even
game and movie nights. He’s also guiding me through the
application process for a refugee claim.

Plus, Ben told me there’s a great lunch program at
Casey House. I can come any weekday and eat a warm,
home-cooked meal and connect with a community of people
who really get what I'm going through.

It feels good knowing that Ben is there for me. We can
meet up and talk about whatever I'm going through.

Ben and I both thank YOU - as your amazingly
generous support helps to keep the peer program going.
You're giving critical supports to people living with and at
risk of HIV. (Plus, Ben says he is learning so much and gets
joy from being a peer — it makes Ais life better too!)

*Ben’s name has been changed to protect his privacy

Did you know?

Our peers help with one-on-one client support (appointment
accompaniment and developing care plans), peer-led groups,
workshops, collaboration with clinicians, and program and
capacity building (trainings, lunch engagement, group
support, low barrier workshops, planning sessions).
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You gave nourishment

CASEY
HOUSE

Eating lunch in the Casey House dining room is one of
the bright spots in my day.

At first, I feel a little nervous walking in the room.

I look around for a familiar face. Thankfully, a friendly
volunteer is there to greet me, share the menu, and point me
to a table with someone who I might have a connection with.

It’s hard to explain just how much it means to sit down
and eat a freshly cooked meal with a community of people
who really get you.

Food is nourishment — for the body, but also for the
soul... especially when it’s combined with great conversation
and meaningful connections!

I depend on the food I eat at Casey House to provide
me with extra nutrition. It costs so much to buy food these
days. I buy what I can, and usually that doesn't include a lot
of fresh vegetables or fruits.

I'm so thankful to Casey House for purchasing and
preparing food each day. Thank YOU for supporting the
lunch program for the hundreds of people just like me who
depend on it.

Did you know?

Food insecurity is at an all-time high. Casey House is providing
more food to clients than ever before. In addition to weekly
lunches and snacks, we also offer cooking classes in our
community kitchen.
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Thanks to you!

You gave friendly smiles
and helping hands CASEY

HOUSE

While I was waiting in the lunch line, I saw a poster for
an art class. No experience needed! A volunteer noticed me
reading it and encouraged me to join.

Since I want to meet more people, and I used to love
painting, I decided to give it a try. It was so much fun. 1
met some new people, and I really enjoyed how vibrant and
encouraging the instructor was.

'There are so many volunteers at Casey House, always
ready with a friendly smile, a helping hand, an encouraging
word. I've met so many kind volunteers in the dining room.
One very sweet man sat with me when I was admitted
and getting medical treatment, and I heard they will even
accompany clients to outside appointments if needed.

I don't think Casey House could provide as many
wonderful programs if it wasn't for their volunteers. I wish I
could thank each and every volunteer personally. I do want
to thank you for giving so generously to support the Casey
House volunteers and their selfless service!

Did you know?

Volunteers play a huge part in almost every area of Casey
House programming, including outpatient group programs
and excursions, setting up and welcoming clients for lunch,
accompanying clients to appointments, assembling harm
reduction kits, helping with special events and supporting the
quality of life for people admitted to the inpatient unit.
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You gave hope and healing p

Community is wonderful, but sometimes I need a quiet
moment to reflect. To heal. To be thankful. To feel some
hope for the future.

When I was told about the Love Family Healing
Garden I knew I had to spend some time there.

'The moment I stepped outside onto the rooftop garden,
a feeling of peace and tranquility came over me. There are
grasses swaying in the breeze, different edible herbs and
vegetables, and I recognized some Indigenous medicinal
plants like sage and sweetgrass.

I sat for a while, feeling the hope and healing settle.

My heart swelled with love and appreciation for
everyone here at Casey House — the staff, volunteers, the
clients and peers...

Most especially, I feel so much gratitude for YOU and
all that you've given to make this amazing place possible.

Thank you for helping me feel at home here at Casey

House!
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Your generosity helps:
Foundation Revenue CASEY

HOUSE
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Casey House Foundation generates revenue

in many ways.
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ol B 16% Individual gifts
10% Corporate Grants
16% Foundation & Government Grants
B 29% Events
10% InKind Donations
B 5% Bequests
B 15% Investment & Other Income
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Your generosity helps: '
Foundation Grants CASEY

HOUSE

Casey House Foundation raises critical funds for the
hospital in key areas not fulfilled by Ontario Ministry

of Health and Long-Term Care funding. Contributions
allow Casey House to enhance client care, pursue capital
projects, and strengthen existing services.

. 33% Care design, outcome measurement and research
16% Harm reductlon serwces
4% Medical care for people W|thout OHIP R
B 20% Supportive care from peers and volunteers
‘Enhance client comfort -
Bolster our team -

B 1% Facilitate excellence in care for people living with
HIV through educatlon

.,..3% "Smash stlgma and advocacy T
I 5% Capital projects

Casey House Foundation 2025 Gratitude Report




From my heart to yours...
Thank you!

HOUSE

Every day, in every way, your generosity is woven into
everything our team does to support people living with or at
risk of HIV.

You are there the moment a client enters for the first
time.

You are there during their first clinic appointment.

You are there as they sit down for their first lunch.

You are there during therapy, activities and outings.

You are there as a family member says goodbye.

You are there, giving warmth and nourishment, healing
and hope.

My heart swells with gratitude — for your love and your
compassion and your ongoing belief in the work that we do
here at Casey House.

‘Thank you so very much for helping the people we
serve. Thank you for making sure there is always a place they
can go, where they will feel accepted, supported and loved.

With deep gratitude,

A by

Joanne Simons

Casey House CEO




Thank you for giving. ..

a warm welcome,
access to care,
comfort and medical treatment,
someone to talk to,
nourishment,
friendly smiles and helping hands,
hope and healing.

Thank you for giving... Casey House!

:!SEY
HOUSE
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