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In 2023, Casey House Foundation was the first Canadian charity to receive a 5-star, 
AAA rating, based on their review of impact, strategy, governance and finances from  
The Veritas Foundation. This independent analysis included a calculation of a $3.34 
return on investment on every dollar granted compared with an average return rate  
of $2.25 for Canadian charities.



You are part of an exceptionally loving and generous 
community of people who care deeply about helping  
people living with and at risk of HIV. 

Your generosity provides hope and healing at 
Casey House and beyond.

Whether you volunteer your precious time, donate your  
hard-earned money, or do a bit of both… Whether you’ve  
been giving for one year or for more than 30 years…

We are deeply grateful to you.

Please consider this report a big HUG for you in thanks  
for all that you do!

You can keep reading to meet a few members of your  
Casey House family. You’ll also learn how your gifts have 
been put to work over the past year, to provide hope and 
healing to Casey House clients. 

Hugs & Hearts filled  
with Gratitude for �ou!



Ken and I started giving to Casey House in the 1990s because of all that 
was happening at that time. We watched friends and neighbours get sick 
and pass away. But the worst was watching how people were treated – 
especially in hospital.

When I was going through my medical training, I witnessed people being 
treated in an inhuman fashion. Nurses and physicians would refuse to enter 
patient rooms, even when the patient needed help. Derogatory comments 
about the patients were commonplace.

Our support of Casey House came from seeing how people were being 
treated and feeling that a different place was needed. 

Casey House was that place.  

Giving to Casey House made us feel like we were contributing to 
something that was truly filling a void in our community.

We’re still giving, more than 30 years later, because we still believe in what 
Casey House stands for. We support the vital, essential work they continue 
to do to help people living with HIV.

- George & Ken, annual donors 

A heart-filled hug for:
George Papatheodorou  
& Ken Deeth







I’ve been volunteering with Casey House since 2015. I remember walking 
by this wonderful old Victorian house on my way home from mass at the 
St. Paul’s Basilica. I noticed a sign hanging outside with these words: We 
appreciate our volunteers. 

I remember thinking how special it was that they would put a sign up to 
thank their volunteers. That made me want to do a little research on Casey 
House – and then I decided to apply as a volunteer myself. 

I remember being asked why I wanted to volunteer, and I said, ‘I’ve got two 
hands. I’ve got two feet. And I think I have a good heart.’

I’ve done all kinds of volunteering for Casey House. I sit with clients, 
accompany them to appointments, do laundry, or whatever is needed. I’ve 
done administrative tasks and volunteered at events too.

I take the bus to and from my shifts, and when I’m heading home, I often 
think, ‘I hope the people I interacted with today feel a bit better, because they 
make me feel great! I hope it’s not one-sided.’

You know, if you’ve got a heart, and you want to give, whether it’s your time 
or your money, Casey House is truly a fabulous organization to give back 
to.

- Ed, volunteer

A heart-filled hug for:
Ed Formosa



I’ve been giving monthly to Casey House for more than 30 years! My 
partner and I started giving many years ago, as we both had acquaintances 
who were HIV positive, some of whom died.  

I also started volunteering about 15 years ago. It was something that my 
partner and I had always wanted to do together, but sadly he passed away 
before we had the chance to start. 

I love volunteering, because I see where my money is going. I see just what 
an impact my gifts have on Casey House clients. 

For example. I often volunteer with the recreational therapy group. I know 
that gifts from donors help clients to play games like bocce ball, or do 
archery, or make crafts. 

I love the feeling of community, and how the therapist makes sure every 
client can play -- adapting games to ensure no one feels frustrated, even if 
they’re in a wheelchair or have limited strength.

- Randy, volunteer and monthly donor

A heart-filled hug for:
Randy Coates







I’ve been giving monthly to Casey House for more than 27 years! It is so 
easy to give each month on my credit card. 

Why did I start giving? 

I was in graduate school in the 1980s, doing some research on women’s 
homelessness. In particular, I focused on hostels for single women in 
Toronto, and one of them was Nellies, which was founded by June 
Callwood. I interviewed her as well as several other people. 

I was really impressed with June Callwood and the work that she was 
doing, which included helping people living with HIV through Casey 
House. 

It was just so painful what was happening at that time, so many men being 
affected — and Casey House was helping them. 

It was some time after that interview, Casey House did a fundraising drive 
and I signed up for monthly giving. 

And I’ve been giving ever since!

- Brenda, monthly donor

A heart-filled hug for:
Brenda Doyle



My brother Roger was diagnosed with stomach cancer in the summer 
of 2007. When it was time for palliative care, he qualified to go to Casey 
House, since he had been HIV positive for about a decade.

I got to see firsthand the terrific treatment and care Roger was given at 
Casey House. He was there about eight weeks before he died in November.

On the last day of Roger’s life, I spent the night at Casey House to be with 
him. He was very, very weak. 

He had been getting massages from a lovely woman, who I will call Kathy. 
I noticed he had an appointment in his diary for a massage that morning 
at 11 am. I found Kathy in the coffee room and said, you know, my brother  
has a scheduled massage, but I really don’t think he’s going to be up to it. 

Kathy came back to Roger’s room with me, and immediately asked if I 
wanted to be there when he passed. I had thought of going home for a 
quick shower, but of course, I said yes. 

I stayed close by while Kathy gave Roger a nice gentle massage, applying 
some oils to his face. When she finished, she left us alone. And at 12 noon, 
he died, in the most peaceful way.

I chose to fund the massage therapy room in the new building in thanks 
for the beautiful loving care my brother received. I’ve also chosen to leave 
a gift in my Will to Casey House, to ensure this type of care is always 
available for people living with HIV.

- Stan, legacy donor

A heart-filled hug for:
Stan Griffin





Your support of Casey House has a tremendous impact on people living 
with and at risk of HIV! Here are a few examples of people you’ve helped 
and programs you’ve supported through your generous giving in 2023.

Outpatient services

Lisa limped into the clinic, her heart beating with hope that she could  
finally get access to her HIV medication. Someone told her this clinic  
would help you even if you don’t have insurance.

In October 2023, Casey House became the 
official home of the Blue Door Clinic to address  
a critical gap in HIV care. This is the only clinic 
of its kind in the GTA, helping HIV-positive 
people without health insurance. 

You also helped Casey House support clients with 
complex health needs to build their resilience 
towards wellness and health outcomes by 
supporting the following:
	 • Nursing clinic 	
	 • Massage therapy    
	 • Physiotherapy 
	 • �A hot midday meal, to nourish, build trust and increase social 

connection.

A heart-filled hug for:
You!



Peer Program

Sam struggled with his medications and their side effects. Plus, he wondered 
how he could share his HIV diagnosis with a new partner. He was so grateful 
to chat with Bernard, his peer support worker, who had some very helpful 
suggestions for him to think through.

The peer program engages people with lived 
experiences like those of our clients. Peers offer 
personalized support, addressing barriers and 
bridging the gap between clinical expertise and 
lived experiences. 

In 2023, with help from you, we increased the 
number of peers and clients involved, focused 
recruitment efforts to ensure that peers are 
diverse and representative of the people and 
communities they serve, and further integrated 
peers into the hospital’s work. 

The program now has 34 peers supporting clients in a variety of ways!

A heart-filled hug for:
and You!



Harm Reduction & HIV Prevention

It meant a lot to Jesse to have a space where he could smoke meth indoors and 
not on the street. In Casey House there was someone right outside the door, 
who cared about his wellbeing. He also agreed to come back another day to talk 
to someone.

Casey House is home to the first hospital- 
based supervised consumption service (SCS)  
in Ontario. Supervised consumption provides a 
safe and clean space for people to consume their 
own drugs under the care of trained health care 
staff. The clinicians watch for adverse reactions 
and provide life-saving care in the event of an 
overdose. 

SCS is available for both for both outpatient and 
inpatient clients. Services include supervision 
for inhalation and injection, drug testing, sterile 
equipment and education on safer drug use and 
overdose prevention, and access to other health services. 

Last year Casey House clinicians supervised drug use 622 times and 
reversed 20 overdoses, saving lives. Peer support (support from people with 
similar experiences) is also provided to people who use drugs.

A heart-filled hug for:
and forYou!!



Care and Comfort 

George was desperately cold, his toes painfully numb. His shoes had a huge hole 
in the bottom and were soaking wet from the melting snow. When he mentioned 
this to a lunch volunteer he was immediately brought a new warm pair of boots 
and a dry pair of socks. Heavenly! 

Your heartfelt support provides essential care and comfort items to patients 
who struggle to afford basic necessities. 

These include personal care items such as 
toothbrushes, socks or menstrual supplies; 
winter clothing like coats, boots, and sleeping 
bags; medical and mobility aids not covered 
by insurance, such as walkers, orthotics and 
eyeglasses; basic expenses that are vital but 
unaffordable, like fees for replacing lost ID, 
transportation for tests and treatments, and more. 

It also covers requests clients make at end-of-
life, such as special food requests, flowers and 
decorations for significant moments.

A heart-filled hug for:
and alsoYou!!!



Food and Nourishment

Teddy breathed a sigh of relief as he eased into his seat, smelling the plate of hot, 
home-cooked food in front of him. He closed his eyes in appreciation of the food, as 
well as the friends beside him. He loved feeling part of a supportive community. 

Your loving gifts help provide over 20,000 hot 
nutritious meals a year. That’s an average of 80 
meals every day. For many in our community, 
this is the most consistent food they eat. Others 
cherish the feeling of comfort and community 
they receive while in the Casey House lunch room. 

For all of our clients, having access to fresh, 
healthy food has a direct impact on their health 
and well-being. 

Embracing Indigenous practices
Casey House recently added smudging kits 
containing the tools, sacred medicines and 
instructions needed for anyone to smudge in our 
meeting rooms. Each kit includes scenario-based 
considerations for staff or client-led smudging, 
with a QR code to an instructional video made in 
collaboration with our Indigenous advisory group. 

This is one part of our ongoing work to build 
relationships and improve the holistic care 
and experience of Indigenous staff, clients, and 
community members.

A heart-filled hug for:
and You too!



Front Entrance Renovation 

Elora walked up to the reception window, heart beating with nerves. She felt 
instantly welcomed by the friendly face and kind voice that greeted her. As she 
came to the reception area she took a deep breath in relief, knowing she had come 
to the right place.

Thanks to you, our newly-constructed reception 
area is complete. This provides a welcoming and 
inclusive front entryway for clients and visitors. 
The first few minutes of someone’s experience is 
vital, particularly for people who have had  
negative experiences with the health care  
system, like many of our clients.

Smashing Stigma!

1 in 5 people living with HIV are denied health care 
because of stigma.

With your incredible generosity, we launched an engaging awareness 
campaign designed to ‘smash stigma’. You can learn more about this 
campaign at Stigmavir.ca. The campaign was wildly successful! It reached 
201 million impressions, with 981,000 video views. 

With your support we were able to bring attention to this issue with 
health care professionals and the general public to improve the health care 
experience for people living with HIV.

A heart-filled hug for:
and always forYou!



Your generosity in action: 
Foundation Revenue

Events	 28%
InKind Donations	  10%
Investment Income	  13%
Bequests	  4%
Foundation & Government Grants	  14%
Corporate Grants	  15% 
Individuals	 16%

A heart-filled pie chart showing the 
many different sources of funding for 
Casey House programs and services.



Your generosity in action: 
Foundation Grants

Harm reduction & HIV prevention	  13%
Peer support	  11%
Medical care for people without OHIP	  7%
Volunteer coordination and appreciation	  6%
Food and necessary items	  4%
Professional development and training	  3%
Physiotherapy and massage therapy	  2%
HIV education for health care workers	  2%
Care for the caregiver	   2%
Child care to provide health care access	 1%
Building investments	 14%
Smash stigma and stakeholder affairs	 16%
Care design and outcome measurement	 21%

How your generosity funds essential 
programs and services for people living 
with and at risk of HIV.



A loving hug for you from:
Joanne Simons
I’m so grateful for you! I honestly have not experienced such a loving embrace from  
a donor community as I have here at Casey House. 

I know that you, like the friends featured in this report, have your own reasons for 
giving. I do believe, at your core, each and every one of our supporters connect  
deeply to the humans we serve. 

You know that support of Casey House is not just about an HIV diagnosis. You 
believe that we must ensure everyone in our community is being served and treated  
as equals. You believe everyone deserves access to treatment and dignity in health 
care.

The face of HIV has certainly changed over the years. While an HIV diagnosis is 
no longer a death sentence, the complexity of treatment has actually increased -- 
particularly as many people still face stigma and discrimination for being HIV+  
or for who they are, or who they love. 

Our goal at Casey House, with your continued support, is to continue to reach out 
and serve more people who face systemic 
barriers to health care.

Thank you for your investment in Casey 
House. You provide hope to the people 
we serve. You let them know there is a 
community out there that actually does 
care for them and wants them to live as 
fully as anybody else.

With my sincerest thanks,

Joanne Simons, Casey House CEO



From the cover: Casey House’s memorial quilts are both tributes and symbols 
of lasting memories of those who have passed away in our care. Each person 
honoured is a person who lived, loved, laughed, and who is remembered. 

As supporters of Casey House, you are a part of this beautifully woven 
patchwork of humans working together to make life better for those living  
with HIV. 
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Our hearts are filled  
with gratitude for you!


